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Help with stress

A satisfaction survey of employees
who used work-life balance
EAP shows nearly 68°/u reported
less stress.1

work-life balance employee assistance program (EAP) offers unlimited

access to master’s level consultants by telephone, resources and tools
online, and up to three face-to-face visits with a consultant for help

with a short-term problem.*

Nearly

68%
report
less stress

Help for personal challenges, big and small
Keeping your work and personal life in balance can sometimes be tricky. Stressful
situations can affect your health, well-being and ability to focus on what’s important.

That’s when you can pick up the phone and speak confidentially to a master’s level
consultant who can help you or a family member to:
• Locate childcare and eldercare services and obtain matches to the appropriate

provider based on your or your family’s preferences and criteria. The consultant
will even confirm space availability.

• Speak with financial experts by phone regarding issues such as budgeting,
controlling debt, teaching children to manage money, investing for college, and
preparing for retirement

• Work through complex, sensitive issues such as personal or work relationships,
depression or grief, or issues surrounding substance abuse

• Get a referral to a local attorney for a free, 30-minute in-person or telephonic
legal consultation

You’ll have access to an attorney for state specific legal information and services. If
you decide to retain the attorney, you may be eligible to receive a 250/0 discount on
additional services.
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You also have unlimited website access at lifebalance.net where you can:
- Read booklets, life articles and guides
• yiew videos and online seminars, as well as listen to podcasts
• Subscribe to email newsletters
- Find information on parenting, retirement, finances, education and more

When you have questions, concerns or emotional issues surrounding
your personal or work life, you can count on us to offer help. Unum’s


