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Press Release Template to Announce new Partnership

(Name of Community/Org/College) Announces New Partnership with INTERFACE Referral Service at William James College

(Name of Community/Org/College) is pleased to announce a new partnership with INTERFACE Referral Service at William James College, an outpatient mental health and wellness referral helpline. Beginning on (date service opens), members of (Name of community/org/college as defined by contract terms) will have access to a dedicated referral service that helps individuals connect with licensed outpatient mental health providers typically within one to two weeks of their inquiry. 
Community members can either start the intake process online, selecting a preferred timeframe for a return call or contact the Helpline directly. A Resource and Referral Counselor, a clinically trained staff member, will complete the initial intake in approximately 15-20 minutes. Within 24 hours, callers are connected to their assigned Resource and Referral Counselor. The Resource and Referral Counselor begins identifying potential providers, offering information about accessing care, sharing relevant mental health and wellness resources and provider matches, as well as ensuring the caller was able to connect to the options provided and that ultimately the one chosen is a good fit for the caller. More information is available in What to Expect When You Call the Helpline or at interface.williamjames.edu 
“Mental health struggles are hard enough for individuals and families. And when someone seeks care, time is of the essence. We are committed to streamlining the referral process and matching those seeking services with the right clinician,” shares Tanya Snyder M.Ed., LMHC and Heather Byrns, M.A, LMHC co-directors for INTERFACE.
Since its founding in 2003, INTERFACE has built a database of over 10,000 licensed and vetted providers and helped thousands of individuals access needed support. Today, the service partners with more than 40 different communities—including municipalities, school districts, colleges, employers, and professional associations, as well as regional and statewide organizations.
“We are pleased to offer the (Name of Community/Org/College) community access to INTERFACE Referral Service at William James College to ease the burden of finding and accessing mental health care, said (Name of Community/Org/College Leader).
Members of (Name of Community/Org/College) can find mental health resources, guides, the online intake form and more information about the INTERFACE Referral Service Helpline at www.williamjames.edu/interface or start the intake process by calling 617-332-3666, during business hours
The INTERFACE Helpline is not an emergency service. If you or the person you are seeking to assist requires a crisis response to meet immediate safety needs, please call  911, go to your local emergency room, or find your local Community Behavioral Health Center for crisis assessment by calling 877-382-1609 and entering your zip code to be transferred to the site closest to you.
About William James College 
The William James INTERFACE Referral Service, ​offered through the Center for Forensic and Clinical Services at William James College, is an outpatient mental health and wellness referral helpline. 
William James College is the largest psychology educational institution in New England and a leader in the education of organizational and behavioral health professionals. The College offers degree and certificate programs at the bachelor’s, master’s, and doctoral levels in mental health and applied psychology. Through strong partnerships with community agencies and organizations, William James College works to eliminate barriers to education, expand access to high-quality care, and create pathways to careers in behavioral health for students from diverse backgrounds and life experiences. 
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